MyCubanSto re.Com Questions? general@mycubanstore.com

Return and Exchange Folicy

Items can be returned up to 365 days after the order received date. Customers are responsible for shipping
charges for returns or exchanges. Item returned from a “Free Shipping Option order” will be charged shipping
charges. Art, posters, custom orders, wholesale orders, FINAL SALE items and cd’s are not returnable. ltems
must be unused in their original condition with all packaging materials including labels and plastic bags. We
reserve the right to deny any return and we will ship back at customer’s expense.

Please print this form and complete it accordingly.
1. Customer and Order Information

Order # (If available): Send Exchange to: (if different from left)
Name: Name:

Address: Address:

Day Time Phone :( ) Day Time Phone :( )

Night Time Phone :( ) Night Time Phone :( )

E-mail Address: E-mail Address:

What would you like to do?
f  Return item(s) and refund to original payment method (Check and Gift certificates customers will receive a check) (fill section 2)

t  Exchange for another item(s) (fill section 3)

(In the form bellow indicate what items are you returning)

(In the form bellow indicate what items are you exchanging)

Original Orde Exchange to

Original Item Color Size Quantity Item Color Size Quantity

Please confirm your credit card information; this will be use to charge for any exchange price difference, shipping charges or credit.
Card Type: Number: Exp. Date

f Check here if you have any suggestion or question and write it on the back of this form
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Please use the label below to send the return back to us, we recommend you should pay for insurance and some form of

tracking on your returns.

Cut here < —— -

From:

TO:

g |
MUCURANSTORE.COM

12186 SW 131 AVE
MIAMI, FLORIDA 33186



